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Welcome to your Astutis e-learning experience 

 

You have already made the smart choice by deciding that Astutis 

e-learning is right for you, so now we are going to introduce you to 

the Astutis e-learning website.  

 

 

The purpose of this short guide is to help you access and 

navigate your way round the Astutis e-learning website, where 

your course is located. Your course will include its own 

guidance. 

 

 

 

You will need your login details (username and 

password) to access your course on the Astutis e-

learning website. These were emailed to you, along 

with the link to this guide. 

 

If you don’t have your login details please contact our helpful e-learning team at:  

e-learningadvisor@astutis.com  

  

mailto:e-learningadvisor@astutis.com?subject=Login%20detials%20for%20e-learning
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Getting the best Astutis e-learning experience 

To ensure that you get the best Astutis e-learning experience possible there are 

several things that you need to make sure of before you start.  

 

Ask yourself the following questions to see if you have everything you need. 

  

You can find out more about 

enabling JavaScript from the BBC 

WebWise website here: 

www.bbc.co.uk/webwise/guides/java-

and-javascript 

Pop ups are enabled differently in 

different web browsers. The easiest 

way to find out how to enable pop ups 

in your web browser, is by searching 

Google.  

Do you have JavaScript and pop ups enabled in your browser? 

Which web browser are you using and is it a recent version? 

You can access your course in any web browser but you need to make 

sure you have a recent version, especially if you are using Internet 

Explorer. As a minimum you need Internet Explorer 8. Other web 

browsers, such as Chrome, Firefox or Safari, tend to be updated more 

often. 

We recommend you have Adobe Reader installed on your computer so that you 

can save PDFs to view when you are not on the internet. You can download 

Adobe Reader from the Adobe website get.adobe.com/uk/reader.  

You might also find the Getting the most out of PDFs video on our YouTube 

channel useful. 

Do you have a PDF reader installed on your computer? 

All of our courses have some audio, so you might want to check you have 

speakers / headphones set up. Please note that in general you will not miss out 

on anything by not having audio because we have provided text versions too. 

Do you have speakers or headphones? 

http://www.bbc.co.uk/webwise/guides/java-and-javascript
http://www.bbc.co.uk/webwise/guides/java-and-javascript
http://get.adobe.com/uk/reader/
http://youtu.be/f66IS7wdPvo
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All of our e-learning courses has been developed to give the best learning 

experience on a desktop or laptop computer, but  some of them* can now be 

accessed on tablets, like the iPad or Samsung Galaxy Tab.  There are a wide 

range of tablets on the market and although the Astutis courses should work on 

all of them, to get the best mobile experience we recommend a few things:   

 A minimum screen resolution of 1024 x 600, with a recommended screen 

resolution of 1024 x 768 or higher. 

 Generally the standard web browser is the best one to use, so on an iPad, 

for example, use Safari. You may also need to change a setting in the 

browser to allow cookies from 3rd parties (you definitely will with Safari). 

 The courses are accessed most easily when connected to Wi-Fi rather 

than mobile data networks. If you do access via a mobile data network 

please note that you may be charged by your service provider, depending 

on your contract. 

 The courses are best viewed in landscape but on occasion you might 

need to turn to portrait, to close a pop-up for example. 

Do you have a tablet that you could use for your learning? 
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Logging in to your e-learning 

The web address for the Astutis e-learning website is:  

www.astutis-elearning.com 
 

When you get to the Astutis e-learning website, the login box will be displayed: 
 

 

 

 

 

  

Enter your username 

and password and 

click the Login button. 

If you do forget your password 

there is a link on the login page (just 

above the login button) where you 

can request an automated reminder 

… as long as you know either your 

username or the email you have 

used for this course. 

http://www.astutis-elearning.com/
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Your Dashboard 

Once you are logged into the Astutis e-learning website you will see your 

‘Dashboard’, which is the homepage for your Astutis e-learning experience.  

 

 

 

 

 

 

 

 

 

  

Your Dashboard is made up of 3 main parts: 

My Course Resources Message Board 

   
These are all explained in the following pages of this guide. 

Remember that wherever you are in the Astutis e-learning 

website you can always get back to this page by clicking the 

Astutis logo in the top left hand corner of the screen. 
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My Courses 

 

My Courses is where you will find the 

course that you are enrolled on. Your 

course will include the online learning 

materials as well as additional resources 

specific to the course. 

 

 

My Courses will take you to another page, 

which will look something like this, depending which of the Astutis e-learning courses 

you have enrolled on. 

 

 

 

  

Some courses have 

several parts, which 

are grouped in a 

folder. 

Some courses will 

appear as a single 

item. 

Clicking on the course title will reveal more detail about your chosen 

course, including guidance on how to navigate your way around it. 
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Resources  

 

Resources gives you access to general 

resources to support your e-learning 

experience, including links to free tools aimed 

at helping you see and hear the course more 

easily,  links to help you plan your study, and 

guidance on how to make the most of the 

digital course notes (PDFs) we also provide. 

 

 

Resources will take you to another page, which looks like this: 

 

  

Resources group 

the useful links into 

folders. 

Note: If you know of or find any other resources you think would be 

useful for other Astutis e-learners then please let us know and we can 

add them here for all to share.  

The links are to resources, information and guidance that we hope will help you get 

the best Astutis e-learning experience possible. 

mailto:e-learningadvisor@astutis.com?subject=A%20useful%20resource%20to%20share
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Message Board  

 

Message Board gives you access, in one place, 

to the messages sent to you via the Astutis  

e-learning website. These messages will 

generally be about things like enrolment, course 

progress, completion or any updates to the 

system. You will also receive the most important 

of these messages via email. 

 

 

Your Messages open up like this: 

 

  
Your most recent messages are displayed at the top. You can 

choose to delete the messages, or to keep them. Remember that 

the most important messages will also have been emailed to you. 
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Editing your profile (changing your password) 

Once you are logged in you are able to edit some of the information used to set up 

your account, like your password or your email address. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

The drop down menu 

is displayed at the top 

of every page, so you 

can navigate back to 

the Dashboard, your 

course, or the 

resources quickly. 

It is the place to go if you want to edit your profile, or change your password. 

Note: If you update your email address here please be aware that because your 

username is also your email address this will automatically update too. The next 

time you login your username will be your new email address. 

Please inform us immediately of any 

changes to your personal details. 
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If you need help while you are learning … 

 

 

 

The Astutis e-learning courses are designed, wherever possible, with a range of 

help and support features built in.  

 

Once you have logged in to the Astutis  

e-learning website and have found your way 

round, you will discover that your course also 

has an ‘Introduction’. This is  where you will 

be find lots more guidance on how to get 

started and make the most of your course, as 

well as more details about specific help and 

support.  

 

If you do have any queries or concerns about 

getting started with your course then 

remember that the Astutis e-learning team 

are always here to help! 

 

The best way to get in touch with us is by email or phone. 

Email us at: e-learningadvisor@astutis.com  

Call us on: 0845 2413684 

… but please note that although you can email or call us at any time of the day, our 

advisors will be on hand during our office hours, Monday to Friday 8.30 am to 

4.30pm (GMT), to respond. 

mailto:e-learningadvisor@astutis.com
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